CASIO.

To Our Value Customers
Ref SN/14

Date 20 June 2017
SUBJECT: ON GREY MARKET AND PARALLEL IMPORTED GOODS
Dear Customers
With the influx of parallel imported goods or online resellers, sometime consumer may lead into
buying the goods from this grey market. Most times such goods are not supply with the proper
documentation or legitimate Local Limited warranty. Hence it is good to understand how that
decision may affect future repairs and warranties.
What is parallel import goods or grey market goods?

e They are non-counterfeit products that are imported from another country sold without

the brand owner consent.
e Grey market goods are legal, non-counterfeit but sold outside normal distribution channel.

Buying Parallel imported goods and its implication.

e Although buying parallel imported goods are more affordable than the alternative. But
they will not be covered by the brand owner original warranty.

After —sales support may be limited.

e Consumer may not have any kind of after sales support as manufacturers may not support
merchandise that not bought thru their approved authorized channels.

e As some product may not be specifically designed for local usage, it may not be supply
with the correct document like user manual or may not meet domestic electrical standard.

Where should you buy your product in Singapore?
e Consumer may check out our website at http://www.casio-intl.com/sg/en/support/sales/

e Consumer may also call Casio sales office at 6883 2003.

BUY LOCAL

Insist for Local Warranty
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BUY LOCAL

Insist for Local Warranty

Casio only approved type of warranty card for watches/calculator and the Condition:

WARRANTY TYPE VALIDITY
e Provide by distributor in purchased country.
Local Warranty Card e Valid only on products in the country of
purchase.
e Issue for tourist only.
Tourist Warranty Card e Valid in country of residence.
e Not valid in purchased country.
G—Sh‘ock Interational e Valid at Casio International Warranty Network.
Warranty
¢ Valid in purchased country only.
O Warranty Card : .
ceanus Wartanty tat e (Card 1s packed m product at factory.
MRG-G1000 o Valld.m pu1‘cha§ed country only.
e (Card is packed in product at factory.

Appendix: (Warranty Card Images)

1.Casio Limited Warranty

Timepiece Products

CASIO Limited Warranty

ARRANTY GIVES YOU SPECIFIC RIGHTS. AND YOU MAY ALSQ HAVE

ER RIGHTS THAT VARY FROM STATE TO STATE JURISDICTION TO

JURISDICTION, O NTRY TO COUNTRY. NOTHING IN THIS WARRANTY
AFFEGTS YOUR STATUTORY FitrTs

= PHOD
COUNTRY OF PURCHASE. e
This product, except consumables or articles with limited resistance, such
as the case, glase, batte or band (in the case a wnalwalr.h is
warrantad by CASIO and its distribulors to the onginal purchaser 1o be free
cotacts of quality at the timea of delivery for a period of one yoar from the data of
purchase (“warranty pariod”). During the wamanty periad, and upon proof of
purchase, the product will be repaired by using GABiO replacement or
reconditionad paris, or the product will repiaced with the same or a similar
replaceameant or reconditionad model. Tu uhlllr! lhc-sa wurmmy sanices, ploase
take or sond the product, poetage pal receipt or other
proot of purchase that shows the dahe of pu'chusn to E?UCABJD ice Centre
o the store where purchased. Thera be no parts or labor ch emymmr
walid warranty services. Due o the possibility of damage or loss during mppl‘ﬂg
it is recommended when sending the product for service that you package the
product securely and send It Insured, return receipt reque
The customear shall NDT have any clalm under this warranty for rapair or
adjustment expenses i
(1) The problem is caused by Improper, rough or careless reatment;
{2) The problem is caused by a fire or other ﬂaﬂum calamily,
{3) The problem is o by or made by
anyone other than a CASIO Service Cantrs
{4y Tha case, glass, banary of band (in the case of & wilgtwateh) is
OF WO,

(5} The proofl of purchase is not presented when requesting service; or
(&) The warranty period has expired.

NEITHER THIS WARARANTY NOR ANY OTHER WARRANTY OR
oR IMPLlED INCLUDING  ANY IMPLIED

DITION OF ANTABILITY OR OF FITNESS

PAHTJCUMR PURPOSE SHALL EXTEND BEYOND THE
WARRANTY FERIOD. RESPONSI'B'IJ'.LT.;YE;& R-‘SSUMEE FOR ANY

INGIDENTAL OR
Lini

EQUENTL AM
BY A AHW OF LIABILITY FOR DEATH
BY THAT PARTY'S NEGLIGENCE. SO

ISED
EXCLUSIONS SHALL NOT IN SUCH
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THANK YOU FOR CHOOSING CASIO.

= If you have any problams with this product, plaase contact a Casio
Sarvice Centra or ihe siore whare purchased,

URL: http/fworld.casio comyrepain

cAsIO sINGAPOHE PTE. L":'B lE.LIS'TOMER SERVICE DIVISION
Company Mo
111 Scmarset Road wa—m TrigloOne Somerset Singeeers 236164 Tel 6883-2003
Wioekinng Hre: Mon - Fri (S:00 am - B:30 pm)
Wied [3.00 arm - 7-00 pm)

WARRANTY CERTIFICATE

MODEL-

SERIAL NC:
DATE OF PURCHASE:

CUSTOMER'S NAME:

CUSTOMER'S ADDRESS;

CUSTOMER'S TEL:

OFFICIAL DEALER'S STAMP:




2. Tourist Limited Warranty

CASILD Z 230742 NN [
I'l'()I‘RIH'I‘ WARRANTY ("A.Rl_ll

T CASIe) Wrist Werch:
1] that i

the

alch (Watcn) purchased
wrehaser will be repaired
e Subject o

3w OO
AT AR

WARRANTY CARD / R+ / R4 £
WOOEL TANS AW
NEOD WAW
e
WRLRLE WRLRL® Approved Dealer
Stamp

CASI0 COMPUTER CO.LTD

4. OCEANUS Warranty Card

: -  WARBANTY CARD
W AR R A NTY : -
4 I MODEL :

PURCHASE :

CUSTOMER'S
NAME : ~

LY s : ! | DATE OF

OFRCIAL .
OCEANUS DEALER Approved Dealer

STAMP :

Stamp

PACIA AAMDIITED A0 I TR
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5. MRG Warranty Card

W ARRANTY CARD

G-SHOCK

I MODEL :

! WARRANTY CARD

DATE OF
PURCHASE :

MNAME :

I CUSTOMER'S

OFFICIAL
DEALER
STAMP :

CASIO COMPUTER CO., L

6-2, Hon-ma

chi 1-chomes, Shi

URL: http://world.ca repair/

CARD® MAG-W1

6. Calculator and Label Product Warranty Card (Local Limited Warranty)

BATCH NO.

Customer’s Name:

Customer's Address:

WARRANTY CARD

Tel:

(PLEASE FILL IN COMPLETELY)

Model:

Serial No:

Date of Purchase:

Sincerely

Customer Service Division
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