
 

 Dear Customers 

 

Here's a list of collection centres for your convenience. You may check in your Casio Watches at the following 
G-Factory Outlets:  

 

CENTRAL 
 

 

 

 
 

 

 

 

 

 

 

 

 
 

NORTH & EAST 

 

 
 

 

 
 

  

 

 

 

 

WEST             

 

 

 

 

 

 

Important information: 

 
 There will be no repair or sales of spare parts at the above locations. 

 Transfer of watches from Collection Centre to Service Centre is on every Tuesday before 12pm.  

 The repair lead time is approximately 4-5 weeks and subjected to parts availability and repair volume. 

 All above information may change from time to time.  

 Please refer to our relevant website for latest update. 

MARINA BAY SANDS 
2 Bayfront Avenue, #B2-90  

The Shoppes at Marina Bay Sands 

Singapore 018972 

Operating Hours: 10.30am to 10.00pm (Daily) 
Tel: 6688 7744 

ION ORCHARD 
2 Orchard Turn, #B3-65B 

Ion Orchard 

Singapore 238801 

Operating Hours: 10.00am to 10.00pm (Daily 

Tel: 6509 8582 

 

BUGIS JUNCTION 
200 Victoria, #01-11 

Parco Bugis Junction 

Singapore 188021 

Operating Hours: 11.00am to 10.00pm (Daily) 
Tel: 6883 2328 

 

JEMS 

50 Jurong Gateway Road, #01-28 
Singapore 608549 

Operating Hours: 11.00am to 10.00pm (Daily) 
Tel: 6734 4342 

 

NEX 
23 Serangoon Central, #01-69 

Nex Shopping Mall 

Singapore 556083 

Operating Hours: 11.00am to 10.00pm (Daily) 
Tel: 6634 2707 

 

 

VIVO CITY 
No1 Harbourfront Walk, #02-61 

Vivocity 

Singapore 098585 

Operating Hours: 11.00am to 10.00pm (Daily) 
Tel: 6376 9905 

 

TAMPINES ONE 
10 Tampines Central 1, #01-11 

Tampines One 

Singapore 529536 

Operating Hours: 11.00am to 10.00pm (Daily) 
Tel: 6789 0604 

 

WATERWAY POINT 
83 Punggol Central 

#01-19 Waterway Point 

Singapore 828761 

Operating Hours: 11.00am to 10.00pm (Daily) 
Tel: 6808 1711  

 

 

IMM   
2 Jurong East Street 21 

#01-58 IMM 

Singapore 609601 

Operating Hours: 10.00am to 10.00pm (Daily) 
Tel: 6808 1709 

 

 


